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A corporate leader with diverse experience, he
is harnessing the latest technological advances
to spur Malaysia Airports to greater heights as
a smart aviation regional hub.
This month, Dato’ Mohd Shukrie Mohd Salleh
shares how the opening of Malaysia’s borders
to Singapore and its first travel bubble
agreement will further improve passenger
and aircraft movements. This augurs well as
Malaysia comes to the end of the fourth stage
of the country’s Movement Control Order
on Independence Day. The airport operator
continues to manage its airports efficiently
and carries out critical upgrades throughout
this period of the novel coronavirus (Covid-19)
outbreak in the country.

Airport GCEO Speaks

W

ith the relaxation in the opening
of our country’s borders through
the implementation of the first
Malaysia-Singapore Reciprocal Green Lane,
which was announced on 14 July by the
Ministers of Foreign Affairs from these two
countries, we look forward to welcome more
such travel corridor agreements following
the government-to-government discussions
with other countries such as Japan, Brunei,
Australia, New Zealand and South Korea.
We applaud our local carriers’ relentless and
aggressive sales campaigns to increase load
factors during such unprecedented tough
times when our international borders have not
been fully opened. Despite such odds, AirAsia
reportedly sold over 200,000 of its Unlimited
Pass Cuti-Cuti Malaysia while the launch of
Malaysia Airlines and Japan Airlines’ joint
business partnership is a welcome breath to
Malaysia’s aviation industry.
Many are looking forward to how the travel
bubble between Malaysia and Japan will be
panned out by the two governments as far
as the standard operating procedures are

concerned. It is good to know that Malaysia’s
national carrier has started offering hygiene
kits onboard all its flights that contains a
disposable face mask, gel sanitiser and hand
sanitising wipe sealed in a zip-lock bag for the
passengers’ convenience.
Statistics from the 39 airports managed by
us in Malaysia show that passenger and
aircraft movements in the first nine days of
July have doubled, with a daily average of
about 37,000 and 550 respectively compared
to about 18,650 and 290 in the last nine
days of June. Although these numbers mainly
represent domestic traffic movements, we are
happy with the progress made and expect the
Hari Raya Aidiladha long weekend break to
stimulate travel within the country.
At our fully-owned Istanbul Sabiha Gökçen
International Airport in Turkey, I am happy to
observe that Pegasus Airlines and AnadoluJet
continue to show strong growth in their
operations as they are expanding their reach
to more destinations and countries over the
last two months since the travel restrictions
were lifted.

Facing the new challenges arising from the
Covid-19 outbreak, we successfully conducted
our maiden virtual annual general meeting
(AGM) with live webcast and remote online
voting last month as part of the new way of
conducting business taking into account the
safety concerns of our shareholders. All the
resolutions were passed.
During this slowdown period arising from
Covid-19, Malaysia Airports took advantage
to conduct critical upgrades without disrupting
much of the operation at our airports. We
also implemented several technology-enabled
measures at KL International Airport in order
to provide a safe and contactless experience
for our passengers. Among them were
contactless security screening, automated
disinfection using ultraviolet rays and facial
recognition.
As part of our digitalisation transformation
journey, more technological advancements
are also being explored continuously to
benchmark ourselves against the best practices
of other airports globally. Expect to see
cleaner, safer and greener airports from us!
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Travel Bubbles to Spur
Covid-19 Recovery

H

igh hopes have been pinned on
the discussions being held between
various governments on “travel
bubble” agreements to reopen the cross
borders between countries, which are
expected to restore the freedom of movement
of its people as well as spur their economic
recovery, in particular their adversely-hit
tourism and aviation sectors.
The term “travel bubble” broadly covers
similar references such as travel corridor,
green lane, air or travel bridge and even
“corona corridor”, deriving its name from the
novel coronavirus (Covid-19) which put the
world’s economy almost to an unprecedented
standstill under the lockdown and types
of travel restrictions that were imposed by
various countries.
Under such “travel bubble” agreements
between countries where this pandemic is
deemed to be under control by the authorities,
preparations to lift travel restrictions to allow
for freer movements within the “bubble” are
in the pipeline.
How soon they take off depends very much
on the bilateral agreements, mutual trust
and cooperation between these countries
and whether their health standard operating
procedures are acceptable to one another
among other things.
In the case of the much-awaited reopening
of the borders between Malaysia and
Singapore, it will be commencing on 10
August after the Covid-19 pandemic forced
both countries to close their borders for
several months. To ensure strict health and
safety requirements, those allowed to travel
will have to take prevention measures such as
the polymerase chain reaction swab tests.
Officials from both countries will soon be
publishing the requirements, health protocols
and application process for entry and exit.
These details are expected to be released 10
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days before the Reciprocal Green Lane (RCL)
and Periodic Commuting Arrangement are
implemented.
The RCL enables cross-border travel for
essential business and official purposes
between both countries while the latter allows
citizens of the two countries holding long-term
immigration passes for business and work
purposes to travel for work.
Talks to develop other appropriate schemes
for the cross-border movement of people,
including a daily cross-border commuting
proposal for work purposes for travellers from
both countries, are also underway as some
300,000 Malaysian workers commute daily
to Singapore across the Causeway.
That figure does not take into account the
numbers that fly into the Lion City for business
and other purposes. Prior to Covid-19, the
Kuala Lumpur-Singapore sector was the
world’s most trafficked international airline
route with 30,187 flights in 2019, according
to flight data firm OAG.
At Malaysia Airports Holdings Bhd’s recent
annual general meeting, its Group Chief
Executive Officer Dato’ Mohd Shukrie Mohd
Salleh assures that the airport operator
is ready to scale up to accommodate the
travel bubble once the government agrees to
reopen its international borders. That includes
addressing the possible bottleneck in the
passenger flow arising from the Covid-19
testing.
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Meanwhile, the European Travel Agents’ and
Tour Operators’ Associations President Pawel
Niewiadomski, a proponent of phased and
coordinated approach in the lifting of border
controls as well as the restoration of freedom
of movements, was looking at the removal
of restrictions between the European Union
and ASEAN member countries in July but
warns that they are subject to the bilateral
agreements and regulations.

He says Malaysia Airports not only continued
its operations during the pandemic despite
flights being reduced to below 5% but had
also implemented extra precautionary
measures to ensure its passengers’ safety. At
the pandemic’s peak, it was handling around
5,000 to 10,000 passengers daily through KL
International Airport from repatriation flights
to bring home Malaysians from around the
world.
Besides Singapore, Malaysia has also
identified Brunei, Australia, New Zealand,
Japan and South Korea to establish travel
bubble agreements but talks with these
five green zone countries are still under
negotiations. There are also some other
countries that are being explored but the
Ministry of Health (MoH) director general
Datuk Dr Noor Hisham Abdullah reminds
that all such agreements must be “mutual and
reciprocal”.
With the recent resurgence of cases of the
deadly virus in Beijing, Melbourne, Seoul,
Tokyo and other Japanese cities, MoH is likely
to adopt a cautious stand for fear of bringing
about a second wave of the virus into the
country especially from imported cases as it
opens up its borders.
Datuk Dr Noor Hisham had mentioned
in his recent press briefings that further
announcements of more travel bubble

agreements would be announced before
or after the end of the Recovery Movement
Control Order on 31 August.
According to Ascend by Cirium, “Unlike
previous economically-driven downturns, post
Covid-19 intra-region recovery will likely
be driven by bilateral agreements.” After
witnessing the deepest drop in global air
traffic in April since the start of the pandemic,
the global travel and data analytics expert
says its schedule data shows potential
recovery across most of Asia Pacific markets
through the month of July.
Citing China’s plans to establish “travel
bubbles” with South Korea and Singapore
for essential business travel, Cirium says
other Asian bubbles under discussion include
Australia and New Zealand, Japan and
Taiwan, as well as Vietnam and Thailand.
According to a recent news report, Japan,
which is resuming its business flights with
10 more countries that include China, South
Korea and Taiwan, intends to hold such talks
with Malaysia, Singapore, Brunei, Myanmar,
Cambodia, Laos and Mongolia. Already
having similar discussions with Vietnam,
Thailand, Australia and New Zealand,
Japan says it plans to back up its move with
more Covid-19 testing capacity in its cities
nationwide.

Sharing the European tourism experience,
which opened for business in mid-June,
Niewiadomski says poor consumer
confidence resulted in few bookings and
with most of the travels being domestic,
visiting friends and family. He attributes it
to lack of complete, reliable and up-to-date
information on the opening of the borders as
well as on the quarantine, health and safety
requirements.
While emphasizing that information is key in
helping to restore confidence in a destination,
he adds that it would be helpful if foreign
travellers are briefed properly on the various
standard operating procedures before their
arrival in a country like, “Do we need to
wear a mask when visiting certain places?”
Malaysian Association of Tour and Travel
Agents deputy president Mohd Akil Mohd
Yusof believes that the responsibility of getting
the correct information out there lies not with
just the travel agencies and tourist guides
but also with the country’s tourism promotion
arm Tourism Malaysia and the Ministry of
Tourism, Arts and Culture itself.
In the all-out war against this invisible
Covid-19 virus to reopen our borders, it is
imperative that all tourism related parties
work closely together. They include the
Malaysian Association of Hotels, Malaysian
Inbound Tourism Association, Malaysian
Association of Convention and Exhibition
Organisers and Suppliers and Malaysia
Convention & Exhibition Bureau. In the new
normal of doing things, a stronger and
strategic public and private partnership
is thus very much needed to create with
innovative packages and ideas to promote
Malaysia as a destination.
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Star Alliance Member Airlines Unite in
Common Standards and Planning

T

o support efforts in restoring public
confidence in air travel, Star Alliance,
the world’s largest global airline
alliance, and its member airlines have been
working on a series of measures to ensure
health & hygiene safety of customers when
they fly across the alliance, and to provide
health & hygiene-related information at their
fingertips, all to help provide peace of mind
when they plan their travel.
On 30 June, the 26 member airlines of Star
Alliance have agreed to a common set of
health and hygiene safety measures intended
to provide customers the comfort of knowing
that whenever they are onboard any Star
Alliance flight, they can expect consistent care
on access to hygiene amenities, protective
wear by fellow passengers and crew, special
procedures for handling unwell passengers
and crew, and enhanced processes and
disinfectant products for aircraft cleaning.
Star Alliance is cutting through the everchanging information maze in an effort to
provide customers with a deeper level of
journey information on what they may expect
at each point of their travel.
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Customers now can access its newly
developed Travel Information Hub that
has the most relevant health and hygiene
measures adopted by all its member airlines
and an extensive range of airports in the Star
Alliance network. The information resource
is intended to help customers prepare for
their journey and to fly with confidence,
with enhancements for a more personalised
experience and in multiple languages made
available in July.

can fly with confidence.”

Jeffrey Goh, CEO of Star Alliance, said
“It goes without saying that safety of our
customers is the No.1 priority. We have been
working with our member airlines to adopt
measures that assure the well-being of our
customers so that, when they’re ready, they

The aviation industry is facing the greatest
challenge in its history. Working with
stakeholders in the industry, Star Alliance and
its member airlines are united in helping to
restore and maintain confidence in air travel,
and in connecting people and cultures
once again.

He added, “The commitments from our
member airlines and the Travel Information
Hub are two first steps we are taking
to reassure customers of their health &
hygiene safety when they travel across the
Alliance. We are also working on a number
ofinitiatives to both reaffirm that assurance
and enhance the seamless experience of a
Star Alliance journey.”
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Malaysia Airlines & Japan Airlines
Commence Joint-Business

M

alaysia Airlines (MH) and Japan
Airlines (JL) have launched a joint
business partnership on 25 July
2020, where the two carriers will cooperate
commercially on flights between Malaysia
and Japan. Through the Joint Business, JL
and MH will take on new challenges to
further enhance convenience between Japan
and Malaysia and allow customers to benefit
from more flight choices.
In August this year, MH serves twice weekly
services for the Kuala Lumpur - Tokyo Narita
route on Wednesdays and Sundays and
twice weekly for the Tokyo Narita - Kuala
Lumpur route on Mondays and Thursdays.
Meanwhile, JL is offering services on
Tuesdays and Fridays for the Kuala Lumpur
- Tokyo Narita route and Wednesdays and
Sundays for the Tokyo Narita - Kuala Lumpur
route at the same frequency.
This initiative will enable MH and JL to
enhance their capabilities, and leverage
on each other’s strengths. The carriers

share best practices and responsibilities
in line with a sustainable business model in
the long haul. With JL’s renowned precision
in service and offerings, combined with MH’s
signature Malaysian Hospitality, customers
are promised the best travel experience.
At the same time, MH and JL are committed
to uphold the highest standards in aircraft
safety and hygiene procedures to protect
their passengers and employees. With the
significant shift in consumer expectations
on air travel post Covid-19, they have
adjusted to the new norm with modifications
to offerings on ground and onboard as well
as processes and procedures from check-in,
boarding and arrival to uphold the highest
safety and health standards.
Captain Izham Ismail, Group Chief
Executive Officer of Malaysia Airlines said,
“I am excited that the Joint Business is finally
taking off after a few months of delay due
to travel restrictions between both countries.
We look forward to the bilateral discussions

between the governments of Malaysia and
Japan to establish a travel bubble between
the two countries, which will ease restrictions
for cross-border travel. MH being the
country’s national airline and JL, play a
crucial role in reviving the economy and we
are confident that this synergy will facilitate
commerce, trade, and boost tourism for both
countries.”
President of Japan Airlines, Yuji Akasaka
added, “We are pleased to announce our
newest joint business partnership with fellow
oneworld member, Malaysia Airlines. While
our expanded relationship is being launched
during unprecedented times, it has allowed
both Japan Airlines and Malaysia Airlines
to ensure the highest standards of safety
and hygiene are in place from the onset for
our mutual customers’ peace of mind. And
with hospitality in mind, we are confident
that customers will delight in the in-flight
experience and enjoy convenient flight
schedules and seamless services.”
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Emirates to Fly A380
to London Heathrow
and Paris

T

he highly popular Emirates A380
aircraft began serving travellers
on flights to London Heathrow and
Paris from 15 July. This marked the return
of Emirates’ flagship aircraft on scheduled
services since the pandemic forced the
temporary grounding of the airline’s
passenger fleet in March.
Adel Al Redha, Emirates’ Chief Operating
Officer said: “The A380 remains a popular
aircraft amongst our customers and it offers
many unique on-board features. We are
delighted to bring it back into the skies to
serve our customers on flights to London
and Paris from 15 July, and we are looking
forward to gradually introduce our A380
into more destinations according to the travel
demand on specific destinations. The Emirates
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A380 experience remains unique in the
industry, and even though we’ve modified
services onboard for the health and safety
of our crew and customers, we are confident
that our customers would welcome flying
again in this quiet, comfortable aircraft.”
In addition, Emirates has commenced flights
to Dhaka (from 24 June), and Munich (from
15 July), adding to its growing network. These
flights will be operated with a Boeing 777300ER aircraft.
This follows the announcement that Dubai has
been reopened to business and leisure visitors
from 7 July, with new air travel protocols that
facilitate travel for UAE citizens, residents and
tourists while safeguarding the health and
safety of travellers and communities.

Emirates currently offers flights to over 40
cities, with safe and convenient connections to,
from, and through its Dubai hub for customers
travelling between the Asia Pacific, the Gulf,
Europe and the Americas.
Emirates has implemented a comprehensive
set of measures at every step of the customer
journey to ensure the safety of its customers
and employees on the ground and in the air,
including the distribution of complimentary
hygiene kits containing masks, gloves, hand
sanitisers and antibacterial wipes to all
customers.
For more information,
please visit www.emirates.com
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Air Arabia Abu Dhabi
Starts Operation to Egypt

A

ir Arabia Abu Dhabi, the capital’s
first low-cost carrier, took wings
on 14 July 2020 with direct flights
connecting Abu Dhabi with Alexandria,
Egypt. The inaugural flight took off from
Abu Dhabi to Alexandria on that day
followed by flights to Sohag, Egypt the
next day.
Air Arabia Abu Dhabi was formed following
an agreement by Etihad Airways and Air
Arabia to establish an independent joint
venture company that will operate as a
low-cost passenger airline with Abu Dhabi
International Airport as its hub. The capital’s
first low-cost carrier follows the business
model of Air Arabia and complements the
services of Etihad Airways from Abu Dhabi
thereby catering to the growing low-cost
travel market segment in the region.

Tony Douglas, Group Chief Executive
Officer, Etihad Aviation Group, said: “In
these extraordinary times, it gives us great
pride to launch Air Arabia Abu Dhabi,
the capital’s first low-cost carrier. This joint
venture between Etihad and Air Arabia will
offer greater convenience and direct access
to the UAE’s thriving capital for new markets
worldwide, beginning with two key Egyptian
routes, and expanding in time.
Adel Al Ali, Group Chief Executive Officer,
Air Arabia, said: “We are delighted to
announce the launch of the first flight of Air
Arabia Abu Dhabi. While the global aviation
sector continues to witness unprecedented
challenges due to COVID-19 pandemic, this
step is a testament to the strength of the UAE
aviation sector and our commitment to its
long-term prospects.

“Egypt is a key travel market and the
launch of the first flights reflects our focus
on supporting commercial and trade ties
between both nations while providing our
customers with a new value-for-money
option to travel between both countries.
“Abu Dhabi is a major travel and tourism
hub and Air Arabia Abu Dhabi will further
serve this vision by positioning Abu Dhabi
as a key hub in the region for low-cost
travel. We look forward to expanding Air
Arabia Abu Dhabi’s destination network as
more airports open up and flights resume.”
For more information,
please visit www.airarabia.com
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Delta Added Almost 1,000 Flights in July

A

s economies reopened and border
restrictions were lifted, Delta added
almost 1,000 flights system-wide in
July, boosting service and nonstop connectivity
to popular summer destinations and major
business markets.
For Trans-Pacific flights, Delta continues to
operate a significantly reduced schedule to
the Asia-Pacific region but will restart weekly
service from Los Angeles to Sydney in July.
The airline will also add weekly flights from
Atlanta to Seoul-Incheon, complementing
existing service from Detroit and Seattle, and
continue to operate service to Tokyo-Haneda
from Detroit and Seattle.
In addition, Delta will subsequently operate
service to Shanghai (via Incheon) from both
Detroit and Seattle. Service from each city will
operate once a week.
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Customers travelling or considering travel
in the summer season can feel confident in
a safe experience throughout the journey,
from check-in to baggage claim. Delta has
implemented several measures to encourage
extra space and provide peace of mind at
the airport, as well as committed to capping
cabin seating at 60 percent in Main Cabin
and 50 percent in First Class and blocking
middle seats through 30 September 2020.

Customers also have the flexibility to change
their plans without a fee for a year, for new
flights purchased through 31 July.

“Confidence in a safe travel experience is key
to a successful recovery,” said Joe Esposito,
Senior Vice President – Network Planning.
“While we’re rebuilding our network at home
and abroad, it’s even more critical that we
provide the highest industry standard of
safety, space and cleanliness so when our
customers are ready to travel, we’re ready
for them.”

As Delta looks ahead to the remainder of
the summer travel season, the airline will stay
focused on adding seat capacity, gradually
rebuilding its footprint in local markets and
resuming high-demand services that were
suspended due to travel restrictions.

Even with the modest growth in demand,
Delta’s July schedule will be approximately
65 percent smaller than the same time last
year, including reductions of about 60 percent
for U.S. domestic travel and nearly 85 percent
for international.

For more information on updates and flight
schedules, please visit www.delta.com
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Air Astana Resumes International Network

A

ir Astana, Kazakhstan’s flag carrier,
has recently resumed its flights to
Istanbul from Nur-Sultan, Almaty
and Atyrau. The airline’s flights to Antalya
resumed on 20 June from Almaty and on
21 June from Nur-Sultan, while flights
from Almaty to Tbilisi resumed on 1 July.
International flights are mainly operated by
the Airbus A320 and A321 as well as the
Embraer E190-E2 aircraft.
In addition, Air Astana has also launched
a brand-new service from Almaty to Batumi
on the Black Sea coast of Georgia on 3
July.
Regarding safety precautions taken by the
airline’s crew members, Islam Sekerbekov,
Air Astana Sales Director said, “Cabin crew
on international flights are provided with
facemasks and additional attention is made
to cleaning and disinfection of the aircraft
cabin.” Additionally, temperature checks of
all passengers and crew members travelling
on international flights are checked on
arrival in Kazakhstan by state sanitary
services. Moreover, after each flight, the
aircraft is thoroughly cleaned and the cabin
is treated twice with the special disinfectant.
This follows the announcement that
Kazakhstan will resume international
flights to China, Georgia, Japan, South
Korea, Thailand, and Turkey. This easing of
restrictions was conducted in accordance
with the decision of a governmental
commission tasked with analysing the risks
and benefits of opening up Kazakhstan’s
borders to certain countries. The decisions
were made taking into account the
recommendations of the Kazakh Health
Care Ministry, while safeguarding the health
and safety of travellers and communities.

Passengers arriving from Georgia and
South Korea will undergo thermal checks
and are required to complete a health
questionnaire upon arrival in Kazakhstan.

Covid-19, and the confirmation has to
be done within five days prior to entry to
Kazakhstan or done within 48 hours of
arrival.

Further safety measures for passengers
arriving from Turkey include a PCR
(polymerase chain reaction) test result
showing that passengers test negative for

For more information,
please contact 03 – 2144 1571 or visit
www.airastana.com
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Singapore Airlines Launches
KrisPay It Forward to Thank Frontliners

S

ingapore Airlines launched KrisPay It
Forward, a new project that enables
KrisFlyer members to donate their
miles via the KrisPay app to buy edible
treats for 100,000 healthcare workers,
conservancy workers, public transport
operators, taxi drivers and migrant workers
in Singapore.

donated miles, was met. Singapore Airlines
matched this with another 50,000 treats.

KrisFlyer members will be able to show their
appreciation for the frontliners in the fight
against the Covid-19 pandemic, as well
as other unsung heroes in the community,
through this project which is part of the
airlines’ #SIAcares initiative.

Each donation of 450 KrisPay miles
(equivalent to S$3) purchased one treat.
These included a samosa set, a muffin
and bun set, a milk tea or green tea set, a
doughnut set, and a curry puff set. These
will be provided by KrisPay partners such as
Anglo-Indian Café and Bar, Cedele, Gong
Cha, Krispy Kreme, Polar Puffs & Cakes,
and Sakunthala’s Food Palace. The treats
were prepared by the airlines’ partners and
delivered to the recipients after the target was
reached.

This campaign ran until 15 July, or until
the target of funding 50,000 treats with the

To donate, KrisFlyer members downloaded
and logged in to the KrisPay app. They
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then clicked on the KrisPay It Forward link
in the “Highlights” section and followed the
instructions. Members topped up their KrisPay
wallet with KrisFlyer miles and donated any
amount they wished.
JoAnn Tan, Acting Senior Vice President,
Marketing Planning, said: “This initiative
provides a platform for KrisFlyer members
to show their support for frontliners, and as
well as many of the unsung heroes in our
community. This is our small way of thanking
them by giving them a well-deserved treat
and giving local businesses a boost at the
same time.”
For more information,
please visit www.singaporeairlines.com
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Malaysia Reopens Borders to
International Healthcare Travellers

T

he Malaysia Healthcare Travel Council
(MHTC) welcomed the announcement
by the Senior Minister (Security) Datuk
Seri Ismail Sabri Yaakob, on the Government’s
decision to reopen the country’s international
borders to healthcare travellers. This serves as
a positive indicator for Malaysia’s economy
as it marks a significant rebound for the
healthcare travel industry.
As patient safety and that of Malaysians
remain the topmost priority, this allowance
is further subjected to the approved stringent
Standard Operating Procedures (SOPs).
These SOPs include, but are not limited
to, healthcare travellers registering and
scheduling appointments with MHTC’s member
hospitals before travelling here for treatment.
More information regarding these SOPs will
be made available to the public once details
have been finalised.

Sherene Azli, Chief Executive Officer of
MHTC, said “Malaysia Healthcare has
leveraged and adopted digital technologies
such as telehealth services to ensure continuity
of care for all our patients abroad. With
Malaysia’s excellent performance in flattening
the curve, we have reopened our international
borders for patients from selected countries,
or those within the healthcare travel bubbles.
We have stringent SOPs in place to ensure
the safety of patients and locals is prioritised
while enabling our healthcare travellers
to receive world-class healthcare from the
World’s Healthcare Marvel.”
The Malaysian Government’s efficient
management of the pandemic has seen
a significant reduction in the number of
cases. This is a testament to the trust and
confidence in its robust healthcare system,
substantiating Malaysia’s recognition as

the World’s Healthcare Marvel. Malaysia’s
strong foundation in pandemic preparedness
has even earned MHTC global recognition,
particularly from the World Health
Organization.
The Malaysia Healthcare Travel Council
(MHTC) is an agency under the Ministry
of Health tasked to facilitate and promote
the healthcare travel industry of Malaysia
by coordinating industry collaborations
and building valuable public-private
partnerships, at home and abroad.
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AVIATION INTERVIEW WITH NAGUIB MOHD NOR
President of Malaysia Aerospace Industry Association (MAIA)

Naguib Mohd Nor is the founding member and President of MAIA since its inception in 2016. A visionary and passionate man for the civil
aerospace industry, he is optimistic for Malaysia’s future as a Manufacturing, MRO hub and producer of world-class engineers. A man of
refreshing candour, Naguib shares with AIRLINK Malaysia’s shining beacon of hope for the aerospace and aviation industry.

be organised and it portrays the overall
capability for the country.
How has the civil MRO
(maintenance, repair, and
overhaul) industry in Malaysia
been faring since the beginning of
the Covid-19 pandemic?
All segments of the industry have been
affected, overall 30-50% of capacity has
been reduced as a result of the pandemic.
Although aircraft parts manufacturing was
ongoing, the airlines were not taking any
deliveries. This caused a chain effect of
companies recording a continual reduction
in their bottom line and thus retrenchment
and contract termination have been taking
place.
The silver lining is that some OEM’s
and Tier 1 companies are taking this
opportunity to re-think how they want
to run their businesses. Furthermore,
the Malaysian export market may be a
benefactor of the US-China trade war, thus
there may be some opportunities to be
capitalised.
Nevertheless, it remains to be said, that
worse has yet to begin, and we may be on
the verge of entering a deep recession. In
which case, any form of certainty regarding
the industry and the economy’s future
outlook as a whole, is murky at best.

Please briefly explain the role
that MAIA plays for its members.
Established in 2016, the MAIA is an
association for maintenance, repair and
overhaul (MRO), manufacturing, and other
services as well as products companies
that focus on the civil aviation market. We
represent our members (over 90 of them)
to the government and the global industry.
Our members range from the large
companies to the SMEs as well as some of
the peripheral players, such as consulting
and quality management companies.
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Some of the larger companies that we
represent are GE Engine Service Malaysia,
Spirit Aerosystems, UMW Aerospace,
Aero Composites Malaysia, Asia
Aerotechnic, and Strand Aerospace. These
are Tier-1 companies that supply parts
and services to global original equipment
manufacturers.
Most countries with a developed aerospace
industry would have an association
such as ourselves. And, it is reflective
of the highly collaborative nature of the
industry. Being part of the association
means that collaborative efforts can easily

How much does the aerospace
industry contribute to the
economy?
Malaysia is the second largest aerospace
market in Southeast Asia and the largest
aero structures manufacturer in the region.
In 2018, the manufacturing and MRO
industry contributed approximately RM14
billion, while an estimated RM16 - 17
billion was contributed in 2019. The
aerospace industry also employs 26,000
Malaysians. The industry mainly employs
Malaysians, as the local labour force
already possesses the necessary skills to
take on such a high-skill job.
An estimated RM603 million in tax income
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is raised via the sector’s supply chain, and
another RM367 million through spending
by employees of the aviation sector and its
supply chain.
How will MAIA preserve &
support the aerospace industry
during these trying times?
As it is a platform for maturing industries,
in the past, MAIA has been successful
in bringing together companies where
they are able to leverage MAIA for
assistance in growth and access into new
markets, networking within industry and
championing the industry’s interest with
focus on public policy development.
This factor is equally relevant during these
trying times, because of the nature of MAIA
in fostering active dialogue between the
industry players. The association becomes
a platform for collaborative efforts as well
as a collective identity for our members to
voice out their concerns to the government.
For example, during the MCO period, we
were quick to communicate and work with
the government so that the civil aerospace
industry would be free to operate again.
As a result, the government gave us the
earliest restart in the industry. This greatly
benefitted our members and the disruption
to the supply chain of the industry was
limited due to our quick action. MAIA
collectively also aims for a recovery of the
global industry to 2019 pre-COVID levels
between 2022 – 2023.
How can MAIA work with
Malaysia Airports to further
develop the aerospace industry?
First of all, Malaysia Airports is an active
member in MAIA. In the past, there has
been many collaborative work between
us. At the moment, I believe that the
KLIA Aeropolis, which is going to be an
integrated hub for the aerospace industry
as well as the MICE and logistics industry,
will be a catalyst to our industry. The MRO
and manufacturing industry will be a great
benefactor. This indicates that Malaysia
Airports is fully committed on the vision that
any investment in the aerospace industry
will spill over to the aviation industry.
On the other hand, I am pleased to
highlight that MAIA recently signed a
memorandum of understanding (MoU)
with the Selangor Darul Ehsan Aerospace
Industry Coordination Office (SDaico).
This also counts as a strategic partnership
between us and Malaysia Airports as well,
since MAHB’s key airports are located in
Selangor. I would also like to highlight that
the state of Selangor comprises 60% of the
country’s aerospace industry.

Despite severe headwinds, do
you see opportunities to advance
certain avenues of the industry?
Prior to the pandemic, the industry was
investing into technology development
such as automation, skills-development,
and Internet of Things systems (IoT). The
industry sees this as an opportunity to
boost workflow volumes, revenues as well
as a high-skilled workforce and more jobs.
Technological prowess will be a need to
have, as there will be much innovation
taking place in the industry in the near
future.
In addition, some of the things that the
aerospace industry has in store for the
world includes autonomous flying, and thus
large global players such as Airbus are in
the process of building new infrastructure
such as digital air traffic management. The
future will be exciting indeed.
What has been your greatest
achievement thus far as President
of MAIA?
First of all, I’m still president! But jokes
aside, our membership growth has been
my biggest pride and joy- we have grown
almost a tenfold. We started with only
10-15 members and now we have over
90 members. We hope to be home to 150
members by mid-2021. This is a testament
to how much MAIA can do for its members.
I hope our strategic programs becomes
more significant. By transforming the
Malaysian industrial landscape, we can
then build better prospects for the economy.
Malaysia Airports is embarking
on the Subang Regeneration
Initiative to position Malaysia as
Asia-Pacific’s preferred MRO hub,
what is your view on this?
Imagine walking into a place where on one
side is a factory that builds parts of Airbus,
an academy where the country’s finest
pilots are being trained, and an airport
where local airlines connect to the world.
Like a little kid that walks into Disneyland
for the first time, I believe that the Subang
Regeneration Initiatives (SRI) has huge
potential to turn Subang to more than what
it is.
I hope that it will bring together the brains
of the aerospace industry. Building planes
is an extremely intricate task, and this
reflects the level of intelligence that is
possessed in the Malaysian aerospace
industry. To me, this intelligence is a
beacon of hope and as a benchmark
for how Malaysians can build a high
technology economy ground up. We
are part of realising one of the most

complicated export industries in the world!
Hence, I believe that SRI has the vision to
become the embodiment of that vision.
And by the way, the manoeuvrable parts
of the wing of an Airbus A320 are mostly
made in Malaysia! This means that without
us, the plane can only fly in a straight line.
I believe that when Malaysians accept these
things as a matter of fact, this is when the
country has evolved. We need Malaysians
to believe in Malaysia.
What is your educational
background and how has this
brought success to your role as
president?
I did my Bachelors in Aerospace
Engineering in Manchester University and
then I completed my Masters in Aerospace
Vehicle Design at Cranfield University.
However, things really became interesting
for me when I got my first job at Stress
Analysis and Design Engineering UK.
During this time, the A380 was being
developed, this was when I got to learn
first-hand how the OEM worked, how
Airbus designed and manufactured their
planes. It is truly a remarkable process
reliant on some of the most competent
people I have ever met. This then became
the foundation for my career moving
forward.
I came back to Malaysia to start Strand
as an aerospace engineering design and
analysis company in 2006, specialising
in offshoring work from Europe. During
this time, the government supported our
program to train engineers and so we
were one of the first pure-play engineering
services companies in Malaysia to develop
civil aerospace design and analysis
engineers capable of designing primary
structural components for Airbus, Boeing
and other OEM’s. Strand has since added
to its portfolio turnkey technology consulting
services supporting other organisations to
enter into Aerospace.
That was my journey as an entrepreneur
and techno-preneur. This experience
was extremely important, as when the
association was formed in 2016, I had an
encompassing view of the industry while
at the same time, I had built a network
with government ministers to which MAIA
and its members has leveraged on. To start
the association I was invited to spend a
week in Paris with the French Aerospace
Industry Association (GIFAS) to benchmark
best practices and to found MAIA’s first
international alliance with no less than the
oldest and most established aerospace
industry association.

59

